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Heather L. Seggel

306A W. Church St.

Ukiah, CA 95482

27 May 2021
Comment on N2021-1

| object to the changes suggested in this Advisory Opinion. Reductions and slowdowns in
service last year damaged my work as a freelance writer, much of which is still conducted by
mail. In fact, much of my LIFE is conducted by mail, and the same is true of my neighbors; | live
in a rural area where reliable internet service is still difficult to come by.

First-class delivery being moved away from planes and onto trucks makes a mockery of the
postal “class” system. And trying to privatize the USPS, or shift delivery to private carriers, is a
nonstarter. Let's repair the damage done to our beloved postal service, not just in the last year
but over the last several decades, and enjoy a service we once justly took pride in. These
proposals are harmful, and shameful. And while I've got your ear: POSTAL BANKING IS THE
FUTURE. Pass it on, and also enact it.

Thank you for your consideration.

Sincerely,
Heather Seggel





